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FAQ (Frequently Asked Questions)
1. What is the exam fees?
Name of post

Fees

Teacher cum Facilitator

300+GST

Block
Project
Coordinator(Jr.Manager)

300+GST

District
Project
Coordinator(Sr.Manager)

350+GST

Caretaker cum M.T.S

250+GST

2. What is the last date for submission of forms?
Last date for submission of exam forms – 25-02-2019
Last date for payment online fees –28/02/2019
3. Does on-line registration close at 5.30 P.M. on the last date or at midnight on
the last date?
On-line registration closes at 11:59 P.M. 25 February 2019. Hence, take care
to see that you fill in your on-line form early enough and do not rush at the
last minute
4. How do I register on-line?
The steps involved in on-line registration are detailed on the home page on the
portal
under
“Recruitment
>>
Apply
Online
for
Exams”.
Visit http://www.g3sfoundation.org, for more details kindly see our youtube
channel.
5. I forgot / did not get my password. What should I do?
Click on the “Forgot/ password” on the login screen and opt for any three
options to retrieve the same. If you continue to experience difficulties, you
may contact the Help Desk at 1800118515 or send an email
to support@g3sfoundation.org sufficiently well in time. Do quote your
Student Registration number, Name, Fathers Name and Date of Birth while
seeking these details.

6. Who do I contact for technical support for my on-line application?
If you have successfully logged into the on-line application and need technical
support, you can contact the Help line numbers mentioned on the home page
or send an email to support@g3sfoundation.org. They will respond via email
as soon as possible (within one business day). Please note that the Technical
Help Desk can only answer technical questions; they cannot answer questions
related to the exam, eligibility etc. Do quote your Student Registration
number, Name, Fathers Name and Date of Birth while seeking these details.
7. Can I use internet banking? How do I pay the exam fees on-line?
Yes,. Payment of exam fees through internet banking is permitted. You can
also make payment of exam fees by using master/visa/maestro credit/debit
cards and also through e-challan generated from your nearby Allahabad
bank branch.
8. My payment was successful. But I am not able to generate the PDF
document/payment slip? What should I do now?
In the internet payment channel loss of payment happens for a small number
of cases due to many issues like bandwidth, response time from bank,
students refreshing the page frequently etc. Even though the amount may
have got deducted from your account, due to above reasons it has not got
reflected in our account.
Please pay again and successfully get the PDF. You can send the email for the
refund of fees. However, any multiple payments received by us for the same
student (applying more than once with the same Registration Number) will be
refunded by the office on its own at the end of the online forms process.
You can check the status of your application on the engagement board
on https://recruitment.g3sfoundation.org Mere deduction of fee from your
account does not mean successful form submission.
9. I filled in the on-line form and also paid the exam fees. However, when I saw
the credit card/bank statement, I realized that the amount of the exam fees has
been debited more than once in my account. It appears that I might have paid
the exam fees more than once. Can I get a refund of the excess amount paid by
me? What is the procedure for claiming the excess exam fee payment arising
on account of multiple payments/lost transactions etc?
Multiple payments received by us, if any, for a single student (with same
registration number), will be identified by the system and are refunded for
the credit of the respective accounts from where they originated, by the office,
within 30 days of the last date for submission of forms.
In case you have made payment of exam fees more than once and that is
received by us for the same student registration number and you do not get a
refund within 30 days from the last date for submission of forms, you can

claim a refund of the excess amount paid by you, by writing to us within 45
days from the last date for submission of forms, along with documentary
evidence, such as bank/credit card statement, of having paid the exam fees
more than once. G3S foundation will verify the same and refund the excess
amount, if any, paid by you.

10. How do I know that my on-line registration is successful? Do I get any
Acknowledgement upon submission of on-line form?
Upon successful completion of on-line registration, a message appears on
the computer screen stating that your transaction is successful and giving
further instructions on how to take a print out of your on-line application
and send us. You can take a print out of the same and keep on your
record. You can also check the status of your application on-line.
Submission of examination application forms online is complete when you:
➢ Fill the profile form;
➢ Fill
the
examination
application
Upload the scanned copy of photo & signature.
➢ Make payment of exam fee
card/Internet Banking/E-challan..

through

debit/credit

form.

cards/Maestro

11.When do I get admit card and how?
Admit cards with photographs and signatures of all the eligible candidates
will be hosted on https://recruitment.g3sfoundation.org generally 12 days
prior to the commencement of the examination. Candidates may print their
admit cards from the website, which will be valid for admission to the
examination. No physical admit card will be sent to any candidate.
Contact details:
E-mail:
support@g3sfoundation.org
Phone:
1800118515
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